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NEOS ROSH CATERING

P O BOX 829
BRITS, 0250
T /A

18 LUDORFSTREET

Yo
“ 3 TEL: 012 252 3504

FAX: 012 252 3905
VAT REG: 460233320

BRITS REG NO: 2005/149153/23

RESTAURANT & WINE CELLAR

Vellux Africa Trading (Pty) Ltd
Att: Mr. R Greyling

104 Buiteldoorn Road
Flamwood

Klerksdorp

2572

15 November 2007

Re : Feedback on installation of your Vellux Wireless Paging System.

We refer to the above and would hereby like to express our complete satisfaction with
your system and take the opportunity to congratulate you on an excellent and unique
concept.

1. Our customers are very excited about the new set-up in our restaurant as they
don’t need to be interrupted by a waiter all the time. They simply press a button
for service and within a few seconds their waiter are there to help them.

2. We had a bigger turnover over the last month or two and this could be linked to
the increase in service by our waiters.

3. Even our kitchen staff is more relaxed as they only need to press a button for the
waiters to collect the meals. No more screaming or yelling.

4. Your system definitely makes life much easier for everybody.

This means that we can give better service to our valued customers.

n

Mariana Pretorius
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