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To Susan,

Thanks for your follow up call today.
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5 September 2007

The system is working perfectly and the service we received was excellent.

The system has made a huge difference to the servicing of the bowling lanes and the turnover of the
bar has also increased as a result. We thought that the system would help over busy periods like
weekends and school holidays, but has also made a big difference during quiet periods as we can cut
down on staff and the system notifies staff in other departments if service is required on the lanes.

Once again thank-you for your professional and friendly service.

Kind Regards,

Theresa Landman

Galaxy World Operations Menlyn (Pty) Ltd
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