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Vellux 
 
Riaan & Jan 
 
 
 
Please grant us the opportunity to compliment you on the excellent product you introduced to our 
hospital! What an absolute pleasure – no wires, no staff in duty rooms and no worried patients! Vellux 
Wireless Calling System made all the difference. We noted situations where nurses had to attend to a 
certain patient, got alerted on their Wireless Pagers and were able to send another member of staff to 
the patient in need immediately, without any delay. So easy and effective! 
 
Our Head Nurses have more control over patients and staff and can see exactly how many times a 
certain patient is in need – this gives them more control over the actions taken by staff as well as 
feedback from nurses responsible for the patient. 
 
The after sale service is also excellent and we would recommend the Vellux Wireless Calling System to 
any business who wishes to improve customer service, management of staff and the managing of 
various stations. 
 
We thank you for your wonderful product and highly professional service that helped us in turning our 
service around providing happier patients, stress free workers and confident management.  
 
 
 
 
Trudie Theron 
Pongola Hospital 
Hospital Manager 
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