V W GROUP

22 Kenyon Crescent
Bonnie Doone

5241

Tel/Fax: (043) 7354745

S PAR[(

Admin Office for:

Gonubie Superspar & Tops (G.Dennis Enterprises CC)

Myezo Spar (Myezo Supermarket CC)

Baron’s Select (Little Creek Trading 682 CC)

Corner Square (Goétz Edel Properties CC)

Styleprops 163 (Pty) Ltd

Ritzshelf 59 (Pty) Ltd

Nahoon Spar & Tops(Wolseley Trading CC)

Sutherland Ridge Superspar & Tops (River Queen Trading CC)
Crossways Kwikspar & Tops (Ixolo Trading 20 CC)

Klodarc Properties 32

Northcrest Superspar & Tops (Sunset Beach Trading 442 CC)
Savoy Superspar & Tops (Brozin Trading 4 CC)

USA Imports (Choice Decisions 80 CC)

Oney Farm (Oney CC)

Riverbend Kwikspar (Getotz Supermarket CC)

Gullsway Superspar & Tops (Scenic Route Trading 723 CC)

Address all correspondence to:
P.O Box 15432, BEACON BAY, 5205

13" of June 2008

RE: VELLUX TILL CALL SYSTEM

To whom it may concern

We have installed the Vellux Till Call System in our group of 9 stores and | am very satisfied
that it is the most efficient and subtle manner that | have seen to date, as clients do not wish
for attention to be brought upon themselves when queries arise at the point of sale.

| therefore believe that it is value for money in enhancing customer services and it does not
matter where the supervisor is, she will know that she is required at till x due to the “watch” on
her arm that acts as an alarm but only alerts her and not the whole world as a buzzer and light

system would.

You are most welcome to visit any of my stores in East London or Mthatha and speak to the

supervisory staff yourself.

Yours faithfully

SU s

Goétz von Westernhagen
MEMBER



